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Case Number: S2208000185 

 
Release Date: November 2022 
 

Symptom/Vehicle Issue: Active Grill Shutter (AGS) Connector Not Fully Secured. 
U11E9 - Lost Communication With AGS 
 
 
Discussion: The customer may bring the vehicle in for a check engine light. Upon 
scanning the vehicle for DTC’s you may find U11E9 – Lost Communication With AGS. 
This may be caused by the AGS Connector (D3294A) not being fully seated and 
locked, creating an intermittent connection issue. 
 
Diagnosis: Locate and inspect the AGS connector on the bottom of the AGS unit. If by 
lightly pulling on the connector it separates from the AGS, the connector was not 
locked causing a loose connection. 
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Repair: Push the AGS connector in confirming it is fully seated and the primary lock 
engaged. Push the secondary (gray colored) lock forward to engage it and fully secure 
the connector.  
 
Verification: Clear the DTC’s. Test drive the vehicle and confirm the AGS operates 
normally and U11E9 does not return. 


