SCOOTER
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IMPORTANT SAFETY RECALL
Recall Number: 22V-862

Dear [Insert Dealer Name]:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Genuine Scooters has determined that a defect which relates to motor vehicle safety exists in
2022 Genuine Buddy Kick 125 scooters within the VIN range of N1002800 through N1003617.

During operation of the scooter, fuel pump failure can cause loss of motor power to the scooter
without warning, which could cause loss of control of the vehicle increasing chances of a crash.

Owners will be notified of this recall by December 15, 2022 via email and will also be notified by
U.S. mail. They will be instructed to contact their dealership to schedule the repair of their
scooter. The fuel pump of each scooter within this VIN range will be replaced at no parts or labor
cost to the consumer.

Genuine Scooters, the distributor of Buddy Kick 125 models, will provide your dealership with
parts upon submission of a warranty claim with the corresponding VIN. Dealers will be asked to
collect photographic evidence of the new fuel pump installed in the scooter, specifically the date
code on the metallic sticker, on the top of the new pump. Dealers will be compensated for their
labor once this photographic evidence has been received by Genuine Scooters.

Please be reminded that it is a violation of Federal law for you to disregard the repairs advised by
this notification. Substantial civil penalties apply to violations of this law.

Your assistance with this recall is appreciated. Should you have any questions or concerns,
please contact Mary Lindberg at 773-433-1321.

We apologize for any inconvenience this safety recall may cause but your safety is our first
concern.

Very truly yours,

Genuine Scooters, LLC



