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Case Number:  S2223000019 

 
 

Release Date:  March 2022 

 
 

Symptom/Vehicle Issue: Power Liftgate Will Not Latch Closed 

 
 

Discussion: If according to the customer power liftgate is not latching, before replacing 
the liftgate latch, check for the presence of an Aftermarket Floor Mat that could 
interference with the liftgate striker. 
 
3 conditions that are possible from cargo mat interference: 
 
1.  Aftermarket Rear Cargo Compartment Floor Mats could block the liftgate striker 
opening in the rear sill trim component, which may lead to liftgate closing issues. 
 
2.  Aftermarket Rear Cargo Compartment Floor Mat could damage the liftgate striker 
opening cover in the rear sill trim component, which may lead to liftgate closing issues. 
 
3.  Aftermarket Rear Cargo Compartment Floor Mat could damage the liftgate striker 
opening cover in the rear sill trim component and allow debris to enter the striker 
pocket which may lead to liftgate closing issues. 
 
 
 
 
Repair:  
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1. Reposition the Aftermarket Rear Cargo Compartment Floor Mat to provide 
clearance to the striker opening and allow the liftgate to close. 
 

2. If clearance cannot be provided, remove the Aftermarket Rear Cargo 
Compartment Floor Mat. 
 

3. Confirm the liftgate closes and latches. 
 

 


