Technical product information

Topic Continental GT Convertible — Front seat belt webbing twisted
Russische Fdderation (5RU),Australia E04 Bentley rest Asia and Australia (6E04),China 796 VW Import Comp. Ltd (Vico), Beijing
Market (6796),Germany E02 Bentley rest Europe (6E02),Japan E03 Bentley Japan (6E03),Korea, (South) E08 Bentley South Korea
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E05 Bentley USA and rest America (6E05)
Brand Bentley
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No. 2068645/1
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Status Released for publishing
Release
date 18-Nov-2022

New customer code

Object of complaint Complaint type Position
occupant protection, pedestrian protection -> belts |visual appeal / surface

Vehicle data

Continental GT Convertible

Sales types

Type|MY |Brand|Designation |Engine code|Gearbox code [Final drive code
394* (2012 [E * * *
394* (2013 [E * * *
394* (2014 |E * * *
394* (2015 (E * * *
394* (2016 [E * * *
394* (2017 |E * * *
394* (2018 [E * * *
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Technical product information Transaction No.: 2068645/1
Continental GT Convertible - Front seat belt webbing twisted Release date: 18-Nov-2022

Customer statement / workshop findings
Front seat belt webbing twisted

Figure 1
The front seat belt webbing is twisted this is evident in both the stowed position and also when the seat belt is worn see Figure 1

Figure 2
The front seat belt in the stowed position should be as shown in figure 2

Technical background

The plastic seat belt webbing guide, a plastic moulding incorporated in the seat belt upper ‘D’ loop assembly, may not have been fully clipped
onto the metal ‘D’ loop. Whenthisis the case a twistin the seat belt webbing is possible

Production change

Assembly method revised

Measure

In the event of a twist being identified in a front seat belt then carry out the following check on that specific seat belt
1. Removetherearquarter waistrail reference workshop manual Rear quarter waistrail— To remove and fitRep Gr.70
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Figure 4

2. Referencing figure 3 and 4 inspect the seat belt webbing plastic guide (A). Ensure the three clipping points (C) are securely clipped to the
‘D’ring (B).

3. Ifthe guide is notsecurely clipped then remove and discard the guide and fita new replacement guide.
4. Oncompletion the guide mustbe correctly secured to the ‘D’ ring paying close attention to both outer clipping features (C)
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Warranty  accounting  instructions
Please Note: Normal warranty policies are applicable
Warranty Type 110

Labour OperationCode 69261902

Damage ServiceNumber 69 26

Damage Code 0018

LocationCode 001 left, 002 right

Time 140TU

Parts information

Part number Description Quantity
3W7857827 Belt guide left hand 1
3W7857828 Belt guide right hand 1
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