
 
  

STAR ONLINE PUBLICATION     
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online does 
not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear to be 
similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the appropriate 
course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
 
 FCA US LLC                                            Version 4.2 02/06/2017 

 
Case Number: S2207000001 

 

Release Date: April 2022 

 

Symptom/Vehicle Issue: Coolant Color Looks Lighter Than Service Procedure 

Coolant 

 

Discussion: When inspecting the coolant in the vehicle it visually looks different than 

the coolant in service information  

 

Verification: This is normal, the coolant has the same properties as the coolant called 
for in the service procedure. The coolant will change color depending on the ambient 
conditions of the vehicle. 
 


