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Symptom/Vehicle Issue: Front HVAC Vents Default To Defrost, Driver Side Only 

Blows Cold. 

 

Discussion: Customer states the HVAC air flow is not operating per system settings. 

The system is defaulting to defrost and can be found to only blow cold air on the driver 

or passenger side. Upon inspection multiple HVAC DTC’s may be set as active or 

stored in the system for HVAC door position and travel. 

 

This condition may be caused by 3rd row HVAC wiring and connectors masking the 
condition as a “Front HVAC issue”. After all the front HVAC wiring, connectors and 
actuators have been inspected with no trouble found and the system is still setting 
multiple HVAC system DTC’s and/or the front HVAC settings are defaulting to defrost. 
Inspect the rear/3rd row HVAC connectors and wiring for connectors not fully seated 
and/or poor pin fitment in connectors. 
 


