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Case Number: $2208000088
Release Date: April 2022

Symptom/Vehicle Issue: Passenger Front Seat Massager Inoperative

Customer Complaint /Technician Observation: Owner complaint, the passenger front seat
massager does not operate. Technician observed the vehicle may be setting an active or stored DTC
U12B6-00-LOST COMMUNICATION WITH THE SEAT MASSAGE MODULE PASSENGER or have
no DTC’s.

Repair Procedure: Inspect the passenger seat inline connector XY414A, secure any loosely
seated connectors. If the connector is secure, inspect the connector location for loose, spread or
pushed out terminals and repair as needed Fig 1, 2.

XY414A

Fig 1

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found

FCAUSLLC Version 4.3 10/29/2020



STAR ONLINE PUBLICATION
@ @' AR oo ooocs) @ |'ew. E —r

MOPFPRR.

AZ5E AZGE .
ROVE “':i*'i"E Ground location G946A
L4] Hre104
2
]
AZ5E
RDWYE
— @ sasss "
21 varan
[21]
]
AZGE
RDWYE
I
l_/\_\
...l.ll..l..l.l....ll. mﬁs ‘ ‘
T 1 11 Il
A258 D262 D367
ABrE ROYE Du&w W
1| 1|c2 8 |c1 9 |c1
FUSED B {+) FUSED B {#) CAM IHS [+ CGAN IHS () MODULE-
MASSAGE
PASSEMGER
POWER
GROUND GROUND LiN BUS LIN BUS GROUND SUPPLY RETURM
8 |1 11] 1 4 |c 2 |2 _ﬁ_cz 2 e 5 |c1
7046 Zo48 Do10 oo10 Fo48 PTOT F223
BK BK WHIGH WHIGHN BK DRICG DRIGH

I | B== |

BASE | PREMIUM

7846 7948
BH BK

| |

11 evasan 23] sevatan

Fig 2

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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