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Campaign 529 772 - t -
FROM: Maserati TSO

TO: Maserati Network PERSONAL SERVICE LAB

MASTERS OF CARE

Service Campaign 529
MC20 - Installation of new auxiliary pulley for water pump

TECHNICAL SERVICE OPERATIONS

To be carried out at the same time as the second scheduled service

DATE: November 17, 2022

Certain Maserati MY22 MC20 V4 listed in MODISCS+ are involved in a Service Campaign relatfing fo
replacement of the auxiliary belt water pump pulley.

This operation is necessary to infroduce a new auxiliary pulley, which improves the performance of the belt
loop. The resulting benefit relates only to improved performance in terms of the service life of affected
components such as the water pump.

This work should be organized during the second service, when service belt replacement is already
prescribed in the scheduled service plan. Only the auxiliary pulley will be reimbursed under the campaign.

We would like to remind you that, pursuant to Maserati policies, all Service Campaigns must be carried out
when the vehicle first arrives at the workshop, following the tfechnical instructions given in this information
notice, regardless of the Mandatory setting in Modis. In this specific case, the work must be carried out at
the same fime as the second service.

Please read and review this bulletin first before starting the procedure.
Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you have any
questions. (Maseratitechsupport@maserati.com)

Thank You for your contfinued support and cooperation.

Maserati Americas
Aftersales Dept.
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Operational Procedure

1. Verify that:
= The vehicle is involved in the action and that the campaign has not already been carried out
= The vehicle is to undergo the second service according fo the scheduled service plan.
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Tensioner Torsional damper

2. During scheduled servicing, when replacing the compressor drive belt, install the new belt tensioner
pulley (part. #1 in the figure) following the procedure described:
01.11.005 - PULLEY TENSIONER - Removal-Refitting or Replacement

3. Proceed with the operations set out in the service plan.

4. The operation can be considered complete.
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Spare Paris

The following PNs must be ordered from the Maserati Spares Department for this campaign.

Please refer to the Vin List to verify the quantities fo be ordered for each service point based on the cars
involved, so that the service can be carried out at the same time as the second service without
inconveniencing the customer.
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Description PN
Auxiliary pulley 670054341
Bushing 670050111

Warranty Claim

Complete the warranty claim as follows:

Description
Campaign Number 529
Warranty Code 23
Fault Code 063
Component Code 1.11.005
Operation Code 1.11.005.A (0.05n) *

(*) Please note that since the operation is carried out during the vehicle’s normal scheduled (routine) service
plan, replacement of the belts and the related labour remain at the cusfomer's expense, as also
communicated in the service plan published in the vehicle on board documentation.

Maserati is responsible for the auxiliary pulley, which will be installed during the routine service.
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