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Service Bulletin
Bulletin No.: 22-NA-239

Date: December, 2022

TECHNICAL

Subject: Noise From Front End on Turns or Going Over Bumps

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Buick Enclave

2020 2023Cadillac
XT5

XT6

GMC Acadia

Involved Region or Country North America, Europe, Russia, Middle East, Israel, Palestine, Japan, Cadillac Korea
(South Korea)

Condition Some customers may comment that a noise can be heard from the front end during turns
or going over bumps.

Cause This condition may be caused by the front strut spring rotating out of position in the lower
isolator which allows it to contact the inner fender.

Correction

Inspect and verify for the rubbing condition of the spring to the inner fender:
– If there is contact, remove the strut assembly following SI . Inspect the spring for any

rub through of the outer black coating.
• If the black coating has rubbed through, replace that spring following SI.
• If the black coating on the spring has not rubbed through, Do Not replace the

spring or the lower isolator. Remove the Strut and Spring per SI. Remove the
isolator from the strut and wash in a soap and water solution. Scrub the spring seat
of the isolator with scotch-brite or similar pad. This will remove the mold release
agent from the surface to prevent possible spring rotation in the isolator.

Important: Service agents must comply with all
International, Federal, State, Provincial, and/or
Local laws applicable to the activities it performs
under this bulletin, including but not limited to
handling, deploying, preparing, classifying,
packaging, marking, labeling, and shipping
dangerous goods. In the event of a conflict between
the procedures set forth in this bulletin and the
laws that apply to your dealership, you must follow
those applicable laws.

Service Procedure
Refer to Strut, Strut Component, or Spring
Replacement in the Service Manual.

Parts Information
No parts are required for this repair
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Warranty Information
For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Operation Description Labor Time

8080738* Inspect, Scuff and Wash Front Strut Lower Isolator 0.2 hr

Add Strut, Strut Component, or Spring Replacement (Enclave) 1.4 hr

Add Strut, Strut Component, or Spring Replacement (Acadia) 0.9 hr

Add Strut, Strut Component, or Spring Replacement (XT5) 0.9 hr

Add Strut, Strut Component, or Spring Replacement (XT6) 1.1 hr

*This is a unique Labor Operation for Bulletin use only.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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