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MOPRAR.

Case Number: S2208000177
Release Date: October 2022
Symptom/Vehicle Issue: Speed Control Operates Intermittently

Owner Complaint/Technician Observation: Owner complains that Cruise/Speed control
operation is intermittent. Technician observed the Steering Column Control Module (SCCM) set
Diagnostic Trouble Code (DTC) P0579-00-Speed Control Switch 1 Performance as stored or
active.

Discussion: Disconnect the SCCM steering wheel harness connection at the SCCM (see image
below). Examine the connector D3816F for any loose or broken terminals, repair as needed.

Apply dielectric grease to male terminals of SCCM and circuits at the speed control switch, reconnect
and test switch voltage values as needed per the diagnostic test for P0579-00 within Service Library
to confirm proper operation Fig 1 and 2.

Full repair kit 68080563AA

Fig 1

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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15-way black connecter

13 V38 YE/BK 0.35 S/C SIGNAL 2
14 V937 GY 0.35 S/C SWITCH GROUND
15 V37 GN 0.35 S/C SIGNAL 1

Fig 2

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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