
 

December 8, 2022 

 

To:  All Winnebago Era, Boldt, View, Navion and Revel Dealers, 

RE:  Mercedes-Benz AG Global Safety Recall 
RE:  Interest Reimbursement on all Winnebago Motorhome units affected by the Mercedes Benz 
global safety recall relating to an electronic parking brake on the Sprinter chassis. 
 
Effective immediately, Winnebago Motorhomes (WMH) will provide interest reimbursement on all units 
affected by this stop sell recall from November 1, 2022, through January 31, 2023, or until the available 
fix / flash date, whichever occurs first. 

This includes all units in your inventory as well as those stranded at transport that were shipped prior to 
the recall but are unable to be delivered to you due to the recall. 

The remedy for this recall is a software update. A software fix is in place for chassis inventory that was 
owned by MBZ at the time the recall was announced. These chassis are flowing to us, and we have units 
in production that can be shipped to you and retailed.  Your District Manager will be working with you 
on a unit prioritization plan to assist with retail replacement units as well as units that can be displayed 
and sold.   

A software fix for WMH and dealer owned inventory is still under development but is estimated to be 
ready in Q1 CY2023. Our team continues to be fully engaged as we work with Mercedes to resolve this 
issue as fast as possible. 

We understand this situation poses significant challenges to your business and are committed to 
assisting you through. 

To claim the interest reimbursement, send your monthly statements to Ranae Aukes @ 
raukes@winnebagoind.com.  Reimbursement will be paid on actual interest rates up to 8%. 

As we have said before, our businesses built extraordinary resilience and agility during the pandemic 
together. We are confident that, together, we will do the same through this near-term challenge.   

We will communicate all developments with you as we learn them.  In the meantime, please do not 
hesitate to contact me or your District Manager with questions. 

Thank you for your support. 

Sincerely, 

 

Niles Whitehouse 
VP Sales and Service Winnebago Industries 
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