
 
        
 
 
 
 November 18, 2022  

 
 
 
TO: All Winnebago® Era, Boldt, View, Navion and Revel Dealers, 

 
  
RE: Mercedes-Benz AG Global Safety Recall 
 
 
As many of you are already aware, Mercedes Benz (MBZ) has issued a global safety recall relating to 
an electronic parking brake on the Sprinter chassis. It affects MY2019 through MY2022 and includes 
all Winnebago Motorhome (WMH) inventory and all dealer inventory (as well as our competitors). 
Effective immediately, WMH and our dealers are unable to ship, sell or deliver these affected products 
until the recall is remedied, as is required by federal law. 
 
The remedy is a software update. A software fix for MBZ owned inventory has already been identified 
and is currently being installed in new chassis arriving in Forest City. A software fix for WMH and 
dealer owned inventory is still under development but is estimated to be ready in Q1 CY2023. Our 
team is fully engaged, and we are continuing to work with Mercedes to resolve this issue as fast as 
possible. 
 
While the situation is fluid, this issue will cause significant disruption to WMH and also to you, our 
dealers. We are currently working hard on counter measures and opportunities to best navigate the 
weeks ahead and we will update you as we learn more. 
 
Together, our businesses built extraordinary resilience and agility during the pandemic. We are 
confident that we will manage through this near-term issue with determination and creativity and 
emerge together with our business momentum and winning spirit intact. 
 
Thank you for your continued support. 
 
 
 
Kind Regards, 
 
 

 

Huw Bower 
President, Winnebago Outdoors 
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