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TOPIx - SSM75895 - 22/23MY 4.4 NC10 P8H — Check Engine (Yellow) llluminates, DTCs P013E-00 & P014A-00 Logged in the P...

SSM75895
New Range Rover / L460

22/23MY 4.4 NC10 P8H — Check Engine (Yellow) llluminates, DTCs P0O13E-00 & P0O14A-00 Logged in the
PCM

Engine
17-Nov-2022 00:00:00
404000 Fuel System Concerns

Issue:
JAGUAR LAND ROVER is investigating customer reports of the check engine (yellow) warning lamp
illuminating, with DTCs P013E-00 and P014A-00 logged in the Powertrain Control Module (PCM).

Cause:
Unknown at this time.

Action:
1. Confirm DTCs P013E-00 and P014A-00 are logged
2. ldentify potential other DTCs and factors that may have triggered them (i.e., electrical connection,
wiring harnesses, vehicle conditions)
3. Attach all the information identified plus the session file(s), photograph(s) and video(s) to either:

» An ePQR, if you've rectified the customer symptom(s), quoting this SSM, along with the repair.
Please hold onto the parts replaced, as per the warranty policy (30 days)

» Or a Technical Assistance (TA) using this SSM number as a reference within the customer concern
field and quoting PTS_160, which will be escalated directly to engineering

Thank you for your assistance with this investigation.
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