
Subject: Engineering Information - Vehicle Will Not Move When in Drive, Neutral and/or Reverse, DTCs P0746, P0747 Set

This PI has been revised to end the need for gathering information from the field. Please discard PIE0720.

Brand: Model: Model Year: VIN Breakpoint: Engine: Transmission:Brand: Model:

from to from to

Engine: Transmission:

Buick Enclave 2018 2021 — — — Equipped with RPO 

(M3W)

Buick

Encore 2020

2021 — — —

Equipped with RPO (M3F)

Cadillac XT4 2019

2021 — — —

Equipped with RPO 

(M3H)

Cadillac

XT5 2020

2021 — — —

Equipped with RPOs 

(M3G, M3W)

Cadillac

XT6

2020

2021 — — —

Equipped with RPOs 

(M3G, M3W)

Chevrolet Blazer 2019

2021 — — —

Equipped with RPOs 

(M3V, M3T, M3D)

Chevrolet

Equinox 2018 2020

— — —

Equipped with RPO 

(M3D)

Chevrolet

Traverse

2018

2021

— — —

Equipped with RPO (M3V)

GMC Acadia 2020

2021

— — —

Equipped with RPOs 

(M3H, M3G M3W)

GMC

Terrain 2018

2021

— — —

Equipped with RPOs 

(M3H, M3U)

If you encounter a vehicle with the above condition, follow diagnostics for the DTC or transmission symptoms in SI.

 

Version 2

Modified Released October 05, 2022

Revised November 22, 2022 — Ended the need for gathering further information from the field.
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