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Service Bulletin
Bulletin No.: 21-NA-180

Date: November, 2022

INFORMATION

Subject: Information on Illuminated Check Engine Light, Possible Water in the Fuel, Evaporative
Codes Set, Fuel Tank Evaporative Vent Valve Leak, Possible DTC’s P0455 or P0442 Set

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Express
2021 2022 All All

GMC Savana

Involved Region or Country United States and Canada

Additional Options (RPOs) Equipped with FUEL TANK-216L, 57 GAL (NE7)

Condition
Some customers may comment on an illuminated check engine light.
Technician may find possible water in the fuel, with evaporative codes set, as well as
possible DTCs P0455 or P0442 set current or in recent history.

Cause

5890237

The cause of the condition may be possible fuel tank evaporative vents not sealed
properly to the fuel tank.
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Correction

5890239

Note: The fuel tank evaporative vents (1) are installed as part of the fuel tank assembly.
Do not attempt to re-seat the vents.

DO NOT try to remove and reinstall the fuel tank evaporative vents. The proper repair
requires the fuel tank to be replaced. Refer to the appropriate Fuel Tank Replacement,
in SI,

Parts Information
Use the VIN and refer to the GM Electronic Parts
Catalog (EPC) to determine the proper part to order.

Warranty Information
For vehicles repaired under warranty, submit the
appropriate labor operation for the repair performed.

Version 3

Modified Released August 12, 2021
Revised October 15, 2021 – Adding DTCs to Condition Section.
Revised November 23, 2022 – Added 2022 Model Year, removed breakpoint date and
middle east.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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