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Deployable Side Steps Inoperative 20— 23MY Defender

Customer Voice:
— A customer may complain that the deployable side steps are not operating to
either deploy or stow.

Technical Description:

— A check for DTC’s finds either C1008-3A - Left Power Running Board
Position/Motion Sensor and or C1009-3A - Right Power Running Board
Position/Motion Sensor stored module. This may be a software concern.

Status:

—  Revised software has been created to address this concern.

— SSM 75881 has been published to provide diagnostic guidance for this concern.
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