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M1569: PAN AMERICA AND SPORTSTER S INSTRUMENT MODULE UPDATE

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date
2022-11-11

Revision Description
Initial release

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has identified
an Instrument Module (IM) software concern on 2021 and 2022
Pan America and Sportster S models. There are two concerns
that are being addressed with a software update to the IM. The
IM temporarily loses display and "VIN Error" message is
displayed.

NOTE
This update will not correct an existing "VIN Error" message.

It is to prevent the "VIN Error" message from happening. If the
condition already exists on a vehicle, call your regional
Harley-Davidson center for assistance.

Motorcycles Affected

2021and 2022: RA1250, RA1250S, RH1250S

Markets Affected

All markets are affected.

Required Dealer Action

Table 2.
Action -
Required Resolution
NO I:‘ Actionable:

Any vehicle, component or software related issues
must be performed per service bulletin procedure.

YES @

NOTE
Check battery voltage and confirm full charge is at 12.7 Volts

of Direct Current (VDC). Connect battery tender if voltage is
below 11.7 VDC.

1. Verify that vehicle has not already been updated to latest
version.

a. RH1250S: 5.1355.62_20221031

b. RA1250/S: 5.1355.2_20221031
2. Put vehicle into Accessory Mode.

a.  With the security fob present, press and hold the Trip
button.

3. Check software version.

a. Select: SETTINGS > SOFTWARE > SOFTWARE
INFORMATION. This menu will show the current
version on the Instrument Module.

4. Check for latest software version:

a. RA1250, RA1250S: Pan America Instrument Module

b. RH1250S: Sportster S Instrument Module
5. Update software.

a. Download the latest software version to Universal
Serial Bus Type-C (USB-C) device.

NOTE

It is best practice to use a dedicated USB-C device
and not a Universal Serial Bus (USB) to USB-C
adaptor.

The .pv2 file must be at the root directory of your
USB-C drive in order for it to be detected by the IM.
(LM4 is for RH1250S) (LM7 is for RA1250 and
RA12508).

b.  Unzip the downloaded file to extract the .pv2 file.
c. Connect USB-C drive to vehicle.

d. Select: SETTINGS >
INFOTAINMENT SW UPDATE.

SOFTWARE >

e. Select: Update file.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.

WARRANTY
PROCESS
MANAGER

SERVICE

ROUTING MANAGER

SALES MANAGER | PARTS MANAGER
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f. Allow update to complete. IM will reboot on its own
during this process.

g. When complete, remove USB-C drive.

6. Verify updated software version: SETTING > SOFTWARE
> SOFTWARE INFORMATION.

a. RA1250, RA1250S: Software version (LM7)
5.1355.2_20221031 or later.

b. RH1250S: Software version (LM4)
5.1355.62_20221031 or later.
CREDIT PROCEDURE
NOTE

For vehicles within factory warranty only.

Credit Procedure:

Table 3.
ITEM DATA
, PRD/DEM/MC-

Claim Type PDI/Standard Claim
70900896
(RA1250/12508)

Problem Part Number 70900897
(RH12508S)

Quantity Leave Blank

Primary Labor Code” 2830

Time 0.2h

Customer Concern Code 9203

Condition Code 2830

(1) Download may be required

NOTE
Enter M1569 in Events Comments.
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