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To: General Managers, Service Managers, Service Technicians, Warranty Managers

From: Mack Trucks — Service

Date: November 30, 2022

Subject: Service Literature Published and Released in November, 2022

Bulletin:  SLM22-011

The following summarizes the service literature that has been published and/or revised for the month.
SERVICE NEWS

BULLETIN # TITLE COMMENTS

None Issued

TOOL BULLETINS

BULLETIN # TITLE COMMENTS

STB22-004M Front crankshaft spacer Installation tool New

TECHNICAL SERVICE BULLETINS

BULLETIN # TITLE COMMENTS

None Issued

SERVICE PROGRAMS

BULLETIN # TITLE COMMENTS
None Issued
RECALLS
BULLETIN # TITLE COMMENTS
None Issued
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CASE BASED REASONING (CBR)

UPDATED SOLUTIONS

SOLUTION

TITLE

COMMENTS

CBR-328

Diagnostic Trouble Codes (DTC) P208064, P208464,
P242B64 and P246F64 Lighting The Malfunction
Indicator Lamp (MIL) - US17+OBD19 And Newer

Emissions, Model Years 2020 and Newer

New diagnostic solution CBR-2171
has been created.

CBR-455

Mack Chassis - V-MAC Il - Engine Low Idle
Adjustment

Updated the file location.

CBR-2140

Mack Chassis - PO5E662 Park brake Sensor/Switch
Circuit Range/Performance, Signal Compare failure -
Diagnostic Instructions - US21+OBD21 Emissions

Corrected DTC specified in title.

CBR-931

Automated Manual Transmission (AMT) Concentric
Clutch Actuator (CCA), Diagnostic guidance for
P107538

Added information for learning
modules in Navigator.

CBR-2214

Turbo Compound 2nd Generation - EGR And/Or DPF
Diagnostic Trouble Codes (DTC), Diagnostic And
Repair Information

Updated EGR DP specification from
0.51t0 0.6.

CBR-399

Vehicle Overspeed Warning Comes Active At A Lower
Speed Than Expected; Vehicle Overspeed Warning In
Driver Information Display (DID) - Model Year 2018
And Newer With New Style Instrument Cluster

Removed the following comment "If
the vehicle overspeed alert is
activating at too low of a speed on a
VECUS chassis contact Tech Support
to have the parameter changes
made." This issue has been resolved.

CBR-65

Timing Gear Plate With Integrated Gasket - Installation
Instructions And Information

Updated note specifying when the
timing gear cover and flywheel
housing must also be replaced.
Updated formatting for clarity.
Updated tags and categories for

improved searchabilitry.
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