XENTRY TIPS

Staining/Surface Damage on Door Trim
Strips and Side Window Trim Element

Topic number L172.00-P-075505

Version 3

Function group 72.00 - General

Date 11/17/22

Validity MODEL 247.7

Reason for change Customer complaint clarification
Reason for block Clarification of complaint
Complaint

Staining on door trim strips and top and bottom trim elements on rear side windows. See example pictures 1, 2 and 3.

Attachments
File Description
Bild 2.jpg Example of complaint relating to door upper trim strip in

silver look

Bild 3.jpg Example of door trim bar complaint on models with code
P55 AMG Night Package
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Bild 1.jpg Overview of affected component parts

Cause

Damage to protective coating (due to poor original optimization of coating) of door beltline trim strips, door upper trim
strips and side window trim element.

Remedy

1. Check if the complaint cannot be rectified by polishing the trim bars with the polish.

2. If the complaint cannot be rectified, replace the door beltline trim bars, door upper trim bars and rear side win-
dow with trim element with optimized protective coating.
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WIS-References

Document number

Title

Note

ARG67.30-P-0007MFB

Remove/install rear side window

AR72.10-P-1906MFA

dow at front door

Remove/install sealing for side win-

Operation step 25

AR72.12-P-0001MFA

dow at rear door

Remove/install sealing for side win-

Operation step 3, 4 and 23

Symptoms

Body > Door/Flap > Door > Trim > Surface damage

Parts

Part number ES1|ES2 |Designation Quantity |Note EPC

A0009864674 11 Polish 1 X

A2476705301 SIDE WINDOW, FIXED LEFT |1 Valid for model 247.7 X

A2476705401 SIDE WINDOW, FIXED 1 Valid for model 247.7 X
RIGHT

A2476705501 SIDE WINDOW, FIXED LEFT |1 Valid for model 247.7 X

A2476705601 SIDE WINDOW, FIXED 1 Valid for model 247.7 X
RIGHT

A2476705701 SIDE WINDOW, FIXED LEFT |1 Valid for model 247.7 with M139 X

A2476705801 SIDE WINDOW, FIXED 1 Valid for model 247.7 with M139 X
RIGHT

A2476705901 SIDE WINDOW, FIXED 1 Valid for model 247.7 with M139/P55 | X
DARK-TINTED LEFT (Night Package)

A2476706001 SIDE WINDOW, FIXED 1 Valid for model 247.7 with M139/P55 | X
DARK-TINTED RIGHT (Night Package)

A2477253901 OUTER LEFT SEALING RAIL |1 Valid for model 247.7 with M139/P55 | X
REAR DOOR (Night Package)

A2477254001 OUTER RIGHT SEALING 1 Valid for model 247.7 with M139/P55 | X
RAIL REAR DOOR (Night Package)

A2477254101 LEFT TRIM BAR REAR 1 Valid for model 247.7 with M139/P55 | X
DOOR (Night Package)

A2477254201 RIGHT TRIM BAR REAR 1 Valid for model 247.7 with M139/P55 | X
DOOR (Night Package)

A2477355901 OUTER LEFT SEALING RAIL |1 Valid for model 247.7 with M139/P55 | X
REAR DOOR (Night Package)

A2477356001 OUTER LEFT SEALING RAIL |1 Valid for model 247.7 with M139/P55 | X
REAR DOOR (Night Package)

A2477356101 LEFT TRIM BAR REAR 1 Valid for model 247.7 with M139/P55 | X
DOOR (Night Package)

A2477356201 RIGHT TRIM BAR REAR 1 Valid for model 247.7 with M139/P55 | X
DOOR (Night Package)

Operation numbers/damage codes

Op. no. Operation text Time Damage Note

code
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