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Subject:

UNINTENDED SWITCHING OF HEATER CONTROL SETTINGS Service Alert No.: SA-073/22
WITHOUT OPERATION OF TOUCH PANEL DISPLAY

Last Issued : 11/14/2022

BULLETIN NOTES
APPLICABLE MODEL(S)/VINS:
2022 MX-30

DESCRIPTION

Some customers may complain that the HVAC system's touch panel switches settings on it's own. When you receive a
customer complaint regarding this concern, explain the following characteristics of the touch panel to the customer.

The MX-30 heater control unit uses a capacitive touch screen which may determine that a switch has been pressed
because of the close proximity of a hand, even though it has not been touched directly. No repair is necessary unless
you confirm abnormal operation different from the description.

NOTE: The heater control unit's operation confirmation sound does not sound if there is another warning or confirmation
sound of another system at the same time. Since the confirmation sound of the heater control unit is missing in this
special case, some customers may feel that the heater control settings have switched by themselves.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.

2022 Mazda Morth American Operations, U.S.A.

11/17/2022 01:56 PM cciz




