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Subject:

RATTLE OR BUZZING SOUND FROM TRANSMISSION WHILE Service Alert No.: SA-071/22
DECELERATION IN 2ND OR 3RD GEAR

Last Issued : 11/02/2022

BULLETIN NOTES

APPLICABLE MODEL(S)/VINS:
2016-2018 MX-5

DESCRIPTION

Some customers may experience a buzzing or rattle noise when decelerating in 2nd or 3rd gear 2500-3500 RPM. This is
caused when the vehicle decelerates, its weight, together with the pulses from the engine, excites the backlash in the
transmission gears, causing them to buzz or rattle. Clearance between transmission gears (backlash) is normal and
sometimes can become audible.

REPAIR PROCEDURE

1. Verify the customer's concern.

2. Compare the noise to a 2016-2018 MX-5 (2019+ MX-5 uses a dual-mass flywheel instead of springs in the clutch hub
that are used on the 2016-2018 model year.).

3. Verify all the heat shields and exhaust components are secured. Using chassis ears, listen to the center and rear of
the transmission. If the noise source is from the transmission, this sound is considered normal.

NOTE: High-Performance clutches could have firmers center clutch disk springs that can transfer stronger engine pulses
to the transmission gears and create a louder than normal rattle or buzzing sounds.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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