Technical Service Bulletin

68 Wind deflector bearing and/or latching element broken
68 22 39 2068367/1 November 2, 2022.

Model(s) Year VIN Range Vehicle-Specific EQuipment
A5 Cabriolet 2019 — 2024 All Not Applicable
Condition

Customer states:

The wind deflector no longer installs correctly. It will not remain secure when installed.

Workshop findings:

The wind deflector bearings and / or latching elements are broken preventing a secure installation.

Technical Background

If the wind deflector is incorrectly installed,

.

e —

removed, or the folding — unfolding sequence is not
strictly adhered to according to the specific
instructions in the owner’s manual the wind
deflector bearings and latching elements are
broken and the wind deflector can no longer be

securely installed.

Figure 1. The wind deflector bearing pin is broken off in the

mount.
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Figure 2 shows the broken wind deflector bearing

on the deflector.

Figure 3 shows the broken pieces of the wind
deflector bearing when the broken pieces are

removed.

Figure 3. Removed pieces of the broken wind deflector

bearing pin.

Production Solution

Not applicable.
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Service

Small parts kit 8W7 898 174 is available to replace the damaged components of the wind deflector. The wind
deflector need not be replaced entirely in these cases.

This damage is caused due to outside influence. Replacement of the wind deflector or the small parts kit is not to

be claimed under warranty. Counsel the customer as to the specific folding/unfolding sequence of the wind

deflector to avoid the recurrence of this damage.

Warranty

This damage is due to outside influence and is not covered by any Audi Warranty.

Required Parts and Tools

Always check with your Parts Department and/or ETKA for the latest information and parts bulletins.

Part Number Part Description Quantity

8W7898174 ®> e 1

Small parts kit
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Additional Information

All parts and service references provided in this TSB (2068367) are subject to change and/or removal.
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