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Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in performing service to 

vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 

have the tools and equipment to perform procedures safely and properly. 

 

 

DATE:   10/31/2022 

APPLIES TO:  This service bulletin applies to 2014 through 2022 model year, Gladiator 
and Metro Star model emergency response chassis cabs built between 
October 21, 2014 to April 4, 2022. 

CONDITION: Front shock lower bolts may come loose or break. 

CORRECTION: Replace lower shock mount and bolt. 

LABOR ALLOCATION:   1.5 hours for 20k  
     4.0 hours for 24k 
 
CLASSIFICATION:     V3 
 
PARTS NEEDED:                       
 

Lower Shock Mount Kit for Air Retention Kit equipped front suspension 

 QTY Part Number  Description 
  1 K716166   W/Air Retention  
   

Lower Shock Mount Kit for standard front suspension 

 QTY Part Number  Description 
  1 K716167   W/O Air Retention 
 

     
 
 
 
GENERAL INSTRUCTIONS: 
 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
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