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Analysis Worksheet 

Topic A5 PDC mount loose at rear bumper 

  
Date 

submitted 
11/3/22 

  

Model(s) 
affected 

MY 20-22 A5 
 

 

  
VIN Range   

(if applicable) 
All 

  

Documentation 
needed 

 
 Photo of painted surface of rear bumper showing no damage to cover 
 Photo of rear side of bumper showing mount loose 
 Rear bumper and loose mount required for analysis 

 
Any bumper missing the mount(s) is not eligible.  

  

Questions 

 NA 
 

 
 
 
 

 
 

 
 
 

  

Other 
information: 
(Please include any other 
useful information from the 
customer or found during 
diagnosis.) 

 

   Note:     Information requested in these worksheets update frequently. Please always use 

the latest worksheet on ServiceNet. 

 Please include all information requested in the worksheet up front when 

submitting the WEB ticket to TAC.   


