GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6339
URGENT - DISTRIBUTE IMMEDIATELY

Date: November 16, 2022

Subject: N222369401-01 - Service Update
Advanced Diagnostic Software (ADS) Improvements
Additional Vehicles Have Been Added to the Population

Models: 2022-2023 Chevrolet Bolt EV
2022-2023 Chevrolet Bolt EUV

To: All General Motors Dealers

Additional model year 2023 Chevrolet Bolt EV and Chevrolet Bolt EUV
vehicles have been added to the population and are now eligible for the
updated Advanced Diagnostic Software (ADS) contained in N222369401-01.

The updated Advanced Diagnostic Software (ADS) contained in
N222369401-01 is intended for vehicles that received the original Advanced
Diagnostic Software. The affected vehicles may have been programmed with
ADS during assembly or received the original ADS software during
replacement of the high voltage battery or were programmed with ADS during
a prior software update.

This field action must only be completed by Chevrolet EV Certified Dealers
who have met all Bolt field action specific training, tool and equipment
requirements, and repairs must be performed by a technician who has
successfully completed the required training.

Global Warranty Management (GWM)

The Required Field Action section on the Investigate Vehicle History (IVH)
screen will be updated November 16, 2022. Please verify a VIN's involvement
in this field action by checking in IVH. IVH is the best source for individual VIN
inquiries. A list of involved vehicles in dealer new inventory is attached to this
message.
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