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MOTOR COACH

TSB # TSB 22-13

o . 2022 i & Magnit ith Firefly soft 2 lat
Description/Title: 022 Omni & Magnitude with Firefly software(v7.25 or later)

Certain model year

Affected Product Line(s): 2022 Omni & Magnitude

Service Campaign # : RC000283 Released Date: 11/8/2022
Inspect with Repair:
Codes: Document Date: 11/7/2022
TMCTS80279W
Inspect with Repair:
Time Allowed: Document Revision:

1

Issue:

I/C controls may appear on the touchscreen’s electrical page—they will not control anything.

Tools Required:
- N/A

Part(s) Required:

N/A
Instructions:

See attached repair instructions below.

To remove the controls:
1. Press and hold the floorplan button.
2. Go to floorplan settings/options page
3. Select “Sapphire” in the bottom row of buttons (Fig 1, circled in red)
4. On this page, you will see “Inverter Brand” selection which lists both a “MAGNUM?” and
“XANTREX’ selection (Fig 2, circled in red).
a. If either button is blue (indicating selected), that is the cause of I/C controls appearing on
the screen.
5. Both of those buttons must be deselected, just like the Red circled area in Fig 2 shows below.

Thor Motor Coach
1-877-500-1020
TSB 22-13



' ' m Thor Motor Coach
Technical Service Bulletin

MOTOR COACH

FIG 1

FIG 2

Thor Motor Coach
1-877-500-1020
TSB 22-13



