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Symptom/Vehicle Issue: Back-Up Camera Inoperative Complaints, Radio Display Blue or Blank 

When Placed in Reverse 
 

Discussion: The following is applicable for rear back-up camera systems only; it does not apply to 

the surround view camera systems. If needed verify the vehicle is not a 360 Degree Surround-view 
equipped truck by checking front grill.  If there is a camera in the front grill (inside the ‘A’ in RAM) then 
the vehicle is a Surround-view equipped vehicle. This procedure does not apply. 
 
 
For vehicles that have a single back-up Camera system only, if a blue or blank screen exists when 
shifting to reverse, complete the following steps to resolve. 
 

1. Check for applicable Technical Service Bulletins (TSBs) or Rapid Service Updates (RSUs) by 
VIN and perform any updates as needed. 

 
2. Reset the radio/camera system by conducting a battery reset. Disconnect the negative battery 

terminal for 15 seconds and reconnect to resync camera and radio boot up. 
 

3. If issue is not resolved, refer to the highlighted wiring diagram and connector locations to 
inspect; use the push/pull/push method to fully seat all connectors after inspections. Closely 
inspect the coaxial ends of the jumper from the radio C13 to XY306A looking for any damage 
or bent coaxial pins. Use a test cable as needed to isolate any suspect sections Fig 1 and 2.  
 

4. Test the operation to complete.   
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Fig 1 
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Fig 2 


