
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
 
Stellantis US LLC                                          Version 4.5 07/22/2022 

 

Case Number:  S2223000067 

 
 

Release Date:  September 2022 

 
 

Symptom/Vehicle Issue: 3RD Row Seat Does Not Lock In Up Right Position. 
 
 

Discussion: Customer states the 3rd row manual 40% 60% seat does not lock in the 
seating position.  Follow the below inspection and repair.  
 

 
 
 
 
Inspection:  Move the seat from the folded position to upright. Does the seat lock in 
the first locking position?  
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  Yes>>> No further action necessary. Educate the owner on seat operation.  
 
  No>>> Continue to repair procedure.  
 
Repair:  
 

 
 

Areas to be addressed. Bracket contact with Tub 
 

 
Bracket contacting tub. Slightly bend the bracket to clear the tub. Do not move more 

than 5mm. 
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.  

 

Verification: Operate the seat from folded to upright position. Seat should now lock in 
first position 

 


