
Deployable Side Steps – Noisy When Operating 22– 23MY New Range Rover (L460)

Customer Voice:
– A customer may complain of a creak or ticking type noise from the deployable 

side steps when they are operating to deploy or stow.

Technical Description:
– Noise concerns from the deployable side steps linkage is under investigation.

Status:
– Engineering is currently investigating this concern.

– SSM 75830 has been published to provide diagnostic guidance for this concern.

– Additionally, the SSM requests an EPQR be submitted with details from where 
the noise is heard and if possible, please provided a brief video of the concern to 
aid in the ongoing investigation.
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