
Approach Unlocking Feature Inoperative 22– 23MY New Range Rover (L460), New 
Range Rover Sport (L461)

Customer Voice:
– A customer may report that the Approach Unlocking, Keyless Entry and 

unlocking with the smart key is inoperative.

Technical Description:
– A concern may occur where the vehicle does not unlock using the Approach 

Unlock feature, Keyless Entry and the smart key unlock button, requiring the 
vehicle to be unlocked using the emergency key blade.

Status:
– Engineering is currently investigating this concern.

– SSM 75742 has been published to provide a containment action for this concern.

– Please submit an EPQR for any vehicle exhibiting this concern.
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