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Battery Electric Vehicle (BEV) Support Contacts
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When experiencing problems with BEV units, please submit a case to
VTNA - eMobility Technical Support E-Service queue. If further support
is needed, contact your DSM and they will assist you with getting
support. See illustration below.
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Battery Electric Vehicle (BEV) - No Charging With
Heliox Charger
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If you are experiencing charging problems with a Heliox Charger, it is
recommended that you confirm that the Emergency stop button has not been
pressed accidentally.

When this button is pressed, it trips circuit breakers internal to the charger.
Those have to be manually reset before you can charge again. Disconnect
power from the charger and open the cover to access the breakers.

L] Live Ul

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/iNPUIKpeinqPJi2GOhH930k43USdE 1gb*/'TABTHREADG?pyActivity=%40basec... 1/3



10/31/22, 10:44 AM Article

]

-l

2
@/

3

i

]

Flip the circuit breakers back to the on position and then close charger up
again. Retest. If the No Charge symptom continues, please follow the BEV
support information found in CBR-2181.
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