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Service Bulletin
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Date: October, 2022

TECHNICAL

Subject: Articulating Running Board Inoperable

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Cadillac
Escalade

Escalade ESV
2021 2023

Chevrolet
Tahoe

2021 2023
Suburban

GMC
Yukon

Yukon XL
2021 2023

Involved Region or Country United States, Canada, Mexico, Middle East, Europe

Additional Options (RPOs)

Condition

Some customers may comment on the articulating running board being inoperable, not
functioning with door operation or HMI setting.
Technician should verify some conditions:
• No DTCs set
• Ensure the HMI setting “Automatic Articulating Running Boards” is enabled
• Check if the Left or Right Assist Step position count is 65535
• Check if the Left or Right Assist Step position is unknown

Cause The cause of the condition may be software anomalies with the internal running board.

Correction
DO NOT replace the motor or the articulating board.
Software has not released yet, perform a relearn for the assist step. Refer to Assist Step
Learn in SI.

Service Procedure
Important: Service agents must comply with all
International, Federal, State, Provincial, and/or
Local laws applicable to the activities it performs
under this bulletin, including but not limited to
handling, deploying, preparing, classifying,
packaging, marking, labeling, and shipping
dangerous goods. In the event of a conflict between
the procedures set forth in this bulletin and the
laws that apply to your dealership, you must follow
those applicable laws.

The assist step learn procedure can be completed
using the following steps

1. Install a scan tool to the vehicle.
2. Ignition On/Vehicle in Service Mode.
3. Select Configuration/Reset Functions from the

assist step control module menu.
4. Select the appropriate Left Assist Step Motor or

Right Assist Step Motor from the Control Functions
menu and perform the Auto Learn procedure.

5. Open and close a door on each side of the vehicle
to verify that the assist steps are operating
correctly.
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Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

*2889028 Assist Step Control Relearn for Inoperable Assist Steps 0.2 hr

*This is a unique Labor Operation for Bulletin use only.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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