GROUP NUMBER

@ HYLUNDAI CAMPAIGN 99.01-073H

DATE MODEL(S)
Technical Service Bulletin OCTOBER 2022 | SANTA FE SPORT
(AN)
SUBJECT: JUNCTION BOX UPPER COVER LABEL REPLACEMENT

(SERVICE CAMPAIGN 985)

* IMPORTANT

*** Retail Vehicles ***

Dealers must perform this Service Campaign whenever an affected vehicle is in the shop for any
maintenance or repair.

Access the “Vehicle Information” screen (VIS) via WEBDCS to identify open campaigns.

Description: Certain 2017-2018MY Santa Fe Sport (AN) vehicles received an incorrectly labeled fuse

cover during Recall 218. This bulletin describes the procedure to replace the label with a corrected
one.
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Applicable Vehicles:

e Certain 2017-2018MY Santa Fe Sport (AN) not equipped with Smart Cruise Control (“SCC”)
and produced from 12/17/2015 ~ 04/11/2018.

— ©

This TSB includes a STUI picture requirement. The two STUI pictures require the VIN and date
of repair to be clearly visible. Please include a copy of the RO or last 6 digits of the VIN and date of
repair on a piece of paper for each STUI picture. Ensure the captured pictures are done according
to the steps in this TSB and uploaded to STUI once completed. All claims found to have an
illegible, incomplete, missing, or incorrect picture(s) are subject to debit.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: JUNCTION BOX LABEL REPLACEMENT (SERVICE CAMPAIGN 985)

Parts Information:

Model Part Name Part Number

Santa Fe Sport| Upper Cover 91940- ] ‘ 1
(AN) Label 47020QQH EY e Y

an

Warranty Information:

Op. Code Operation Op. Time Causal Part Nature Code Cause Code

Upper Cover 91940-
20D092R0 Label 0.2 M/H 47020QQH

Replacement

Santa Fe

Sport (AN) B1A ZZ1

NOTE 1: Submit Claim on Campaign Claim Entry Screen
NOTE 2: Op time includes taking two pictures using STUI. Claim must include STUI pictures with a
piece of paper displaying the last 6 digits of the VIN and the date of repair. If illegible, incomplete,
missing, or incorrect, claim will be subject to debit. The two pictures must show:

1) The currently installed multi-fuse.

2) The junction box upper cover with the new label installed.

Service Procedure:

1. Open the vehicle’s hood and locate the engine
room junction box.
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SUBJECT: JUNCTION BOX LABEL REPLACEMENT (SERVICE CAMPAIGN 985)

2. Remove the junction box upper cover.

3. Confirm that the correct multi-fuse has been installed in the junction box.

Example of STUI Photo
(LI

i

Correct multi-fuse. Fuse is taller, with Incorrect multi-fuse. Fuse is
protruding individual, replaceable fuses. shorter and flat across the top.

Using STUI, take a photo of the installed multi-fuse with the last 6 digits of the VIN and the
date of repair on a piece of paper.

Upload the photo to STUI.
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SUBJECT: JUNCTION BOX LABEL REPLACEMENT (SERVICE CAMPAIGN 985)

4. Clean the interior surfaces of the junction box
upper cover using a damp towel. Dry
thoroughly.

Affix the new label to the underside of the
upper cover.

STUI 0]

Using STUI, take a photo of the installed
new label with the last 6 digits of the VIN
and the date of repair on a piece of paper.

Upload the photo to STUI.

5. Replace the upper cover and close the hood to
complete the service procedure.
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