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WELCOME LIGHT STARTS UP ERRATICALLY

MODEL

E-Series Model Description Production Date

G20 3 Series Sedan January 07, 2022 to est. January 05, 2023
SITUATION
When unlocking the vehicle, the welcome light in the headlight “lights up erratically.”
CAUSE

Software error in the FLM (Front Light Electronics) control module.

Note: This complaint will not cause a CCM (Check Control Message)/fault code to appear.

CORRECTION
Program the vehicle to I-level S18A-23-03-500.

This software is expected to be released 03/2023 (pending verification).

PROCEDURE

This bulletin will be updated once this ISTA version is close to being released.

PARTS INFORMATION

Do not replace any parts.

CLAIM INFORMATION

This Service Information bulletin provides technical, diagnostic, and future repair-related information.

The BMW software solution, when available on or after March 2023, will be covered under the terms of the
BMW New Vehicle Limited Warranty for Passenger Cars and Light Trucks, or the BMW Certified Pre-Owned
Program that applies, unless the vehicle has an open programming and encoding campaign repair.

The Claim Information section for this Service Information will be updated then accordingly.

FEEDBACK REGARDING THIS BULLETIN

Technical Feedback | To submit feedback for the technical topics of this bulletin: Submit your
feedback in the rating box at the top of this bulletin

To submit feedback for the CLAIMS section of this bulletin: Submit an IDS
Warranty Feedback | ticket to the Warranty Department, or use the chat available in the Warranty
Documentation Portal

Parts Feedback To submit feedback for the PARTS section of this bulletin: Submit an IDS
ticket to the Parts Department
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