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MODEL
E-Series Model Description
G26 4 Series Gran Coupe
G42 2 Series Coupe

 
SITUATION
The vehicle doors lock automatically when driving off.
 
CAUSE
Due to legal requirements.
 
CORRECTION
The customer is to be informed that this feature cannot be deactivated in the vehicle settings, due to event
of an accident the doors won’t open. In the event of an accident, the doors unlock and can be opened from
either inside or outside of the vehicle. 
 
Note: Even though this automatic door locking cannot be deactivated, different settings for the door
unlocking are offered using the Central Information Display (CID). This unlocking carries over not only to the
next drive cycle, but until it is changed in the CID. Select the path- 

“CAR”
“Settings” 
“Doors/vehicle access” 
Choose the desired setting-
“Unlock doors when in Park”- the doors unlock when the transmission selector lever is moved to the Park
position
“Unlock at end of trip”- the doors unlock when pressing the Start/Stop button

 
FEEDBACK REGARDING THIS BULLETIN
 
Technical Feedback To submit feedback for the technical topics of this bulletin: Submit your

feedback in the rating box at the top of this bulletin

Warranty Feedback
To submit feedback for the CLAIMS section of this bulletin: Submit an IDS
ticket to the Warranty Department, or use the chat available in the Warranty
Documentation Portal

Parts Feedback To submit feedback for the PARTS section of this bulletin: Submit an IDS
ticket to the Parts Department
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