
 

 
 
Warranty Information 

 
 Page 1 of 1  
© 2022 Volkswagen Group of America, Inc. 
All rights reserved.  Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property 
rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.  No part of this document may be 
reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or 
reposted to other sites, without the prior expressed written permission of the publisher. 

 

General Communication Number:  VWC-22-18 
  

Subject: Time Recording Waiver for Recall 06G1, 06G2 & 06G4 Date:  Oct. 18, 2022 
Questions - For any questions regarding this communication, please contact the Warranty 
Helpline at 1-866-306-8447 or warranty.helpline@vw.com. 

This document conveys Volkswagen 
Warranty general information. 

 

Time Recording Waiver for Recall 06G1, 06G2 & 06G4 
Recall 06G1, 06G2 & 06G4 requires dealers to print supplemental Owner’s Manual documents and place them in 
the vehicle’s glove compartment. Because this action does not require technical expertise, many dealers may have 
personnel other than technicians perform this recall. 

As a result, Volkswagen Warranty is waiving the requirement for time punching for all dealer personnel on all 
06G1, 06G2 & 06G4 Recall claims. All other standard documentation requirements are still required.  
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