
 

Technical Tip 
 

Transaction No: 2060583/2 

37-20-01TT - Multifunction Steering Wheel Control Module -J453- 
Replacement 

Release date: 10/13/2022 

  

 

  1 

Condition  
 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

 

Applicable Vehicles 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Tiguan LWB 2018-2020 All All All All 

 

Revision Table 

Instance Number Published Date Version Number Reason For Update 

2060583/2 10/13/22 37-20-01TT Update to step 2 scan tool 

navigation.  

2060583/1 8/28/20 37-20-01TT Original publication. 

Technical Background  

Fault codes B114E96 or B114F96 in Multifunction Steering Wheel Control Module -J453-. 

The Databus Diagnostic Interface -J533- needs to be configured upon Multifunction Steering Control Module -J453 - 

replacement for vehicles that are not equipped with tiptronic buttons. 

Service  

1. After replacing the Multifunction Steering Wheel Control Module -J453-, check to see if the fault codes 

B114E96: Tiptronic downshift button on steering wheel internal malfunction and/or B114F96: Tiptronic 

upshift button on steering wheel internal malfunction occur in Address Word 19 (AW19) Databus 

Diagnostic Interface. 

2.  If the faults are present, Start Self-diagnosis, go to AW19, go to adaptation, search for multi-function steering 

wheel control module coding value, use the drop down menu to find and set the steering wheel Tiptronic 

switch to "Not installed". 

 

Additional Information  

© 2022 Volkswagen Group of America, Inc. All rights reserved.  Information contained in this document is based on 

the latest information available at the time of printing and is subject to the copyright and other intellectual property 

rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make 

changes at any time without notice.  No part of this document may be reproduced, stored in a retrieval system, or 

transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may 

these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher. 


