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Service Bulletin
Bulletin No.: 20-NA-172

Date: October, 2022

INFORMATION

Subject: Remote Keyless Entry (RKE) System Operational Change for Front Trunk Function

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Corvette 2020 2023 — — All All

Involved Region or Country North America, Middle East, Australia/New Zealand

Condition Some customers may comment that the remote keyless function for the front hood button
does not work.

Cause
The cause of the condition may be due to a design change to the Remote Keyless Entry
(RKE) System button function for the hood.
This change was implemented to reduce the chance of inadvertent activation of the hood.

Customer Information
Inform the customer that in order to activate the hood
with the Remote Keyless Entry (RKE) System, they
must now press the hood button once and then press
and hold the hood button down the second time to
activate the hood release.
Failure to hold the button down on the second button
press will not open the hood.
Please communicate the function change with the
customer.

Parts Information
No parts are required for this repair.

Version 2

Modified Released August 27, 2020
Revised October 04, 2022 – Added the 2021–2023 Model Years and Australia/New
Zealand to Involved Region or Country section.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION


