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October 2022 
 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a Mercedes Recall 22V360 involving certain 2021-2022 Isata, certain 2021-2022 
Sunseeker, 2021-2022 Prism, 2020-2022 Forester Class C Motorhomes, and certain 2021-2022 Galleria Class B 
Motorhomes. Please see the information below, which describes the issue and provides you with details on the steps you 
should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
According to Mercedes-Benz Recall 22V360: “The communication module's SIM card could become disabled and prevent a 
connection with a mobile phone network. In this case, the digital owner's manual as well as the automatic eCall function would 
not be available, which could preclude or delay the arrival of emergency responders. This could increase the risk of an injury 
following an emergency event.” 
 
OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
According to Mercedes-Benz Recall 22V360: “No action is required on your part. This update is planned to be performed 
Over-The-Air (OTA) with no workshop visit being required. If the OTA update cannot be successfully completed, you will be 
notified via first class mail and advised to visit an authorized dealer to have the update performed.” 

Corporate Compliance 
Po Box 30 Middlebury, Indiana 46540-9218 
  

 
FR ID: 51-1568  
  

 <<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River 
Office of Corporate Compliance 
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