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SUBJECT:

Outer Half Shaft Boot Replacement

MODELS:

2014  2021 (VF) RAM ProMaster

NOTE: This bulletin applies to vehicles within the following markets: North America.

NOTE: This bulletin applies to vehicles equipped with either a 3.6L V6 24V VVT Engine
(Sales Code ERB) or 3.0L diesel engine (Sales Code EXG).

DISCUSSION:

Do not replace the half shaft assembly due to a torn/ripped, leaking or any other damaged to the
outer boot.

This is to inform the Technician that an outer half shaft boot kit is available from Mopar to service
the outer half shaft boot.

If any of the above issue are found to the outer half shaft boot use:

• Mopar P/N 68173890AA (Boot Kit, Outer) for the 3.6L engines (Sales Code ERB).
• Mopar P/N 68188182AA (Boot Kit, Outer) for 3.0L engines (Sales Code EXG).

1. Service procedure info on replacing the outer half shaft boot. Refer to the detailed service
procedures available in DealerConnect> Service Library under: Service Info> 03  Differential
and Driveline / Halfshaft / Boot, Driveshaft, Outer / Removal/Installation.
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