
    

 
This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 
solution is found  
 
 FCA US LLC                                            Version 4.3 10/28/2020 

 
Case Number:  S2218000001 
 
 

Release Date:  January 2022 
 
 
Symptom/Vehicle Issue:  Customer concern includes Mil-On/Check Engine Lamp-On.  
There also may or may not be driveability-related concerns that accompany the Mil-On 
condition.  Upon further investigation, there may be a fault code for P062A-FUEL 
PUMP CONTROL PERFORMANCE. 
 
 
 
Discussion: Before performing normal diagnostic routines for P062A, check for worn 
spark plugs.  End-of-life gap for spark plugs is 0.052 in.  Replace worn plugs.  If spark 
plug gaps exceed 0.065 in, replacement of ignition coils may also be necessary to 
eliminate the condition.   
 
If after replacing worn ignition components, the condition still exists, proceed with 
performing normal published diagnostic routines for the related fault code. 
 
 


