éb‘,g [j (s#.) Highland STARCRAFT.=
Jayco ENTEGRA N~ RIDGE RV

COACH

Liftco EZ Folding Bedlift System (ZN)
Bulletin Type: TSB Publication Date: October 2022
Bulletin #(s): 22-077 Make(s): Jayco & Entegra Coach
. Qwest (24L)

Job Code(s): 9803581 Model(s): Melbourne Prestige (24NP)
Flat Rate(s): 9803581 — 1.0 Replacement Model Year(s): 2022

Incident: Murphy Bed latching mechanism not effective

Affected Units: 2022 Jayco Melbourne Prestige & Entegra Coach Qwest

Parts Kit #: 22-077JMA

1 - BEDLIFT,LIFTCO EZ LFT FLDG BED SYSTEM (Jayco Part #2039439)
1- LATCH,RTRY R4-10 (Jayco Part #2029882)
1 - BRACKET,BED LCH RCVR 02.00X03.50 14GA STL BLK (Jayco Part
#2029067)
1 - BRACKET,BED LCH 02.69X06.38 11GA STL BLK WLD (Jayco Part
#2037210)
Parts List: 4 — NUT,HEX KEPS .25-20 ZC (Jayco Part #0011662)
4 - SCREW,HEX CAP .25-20X .75 GR5 (Jayco Part #0150068)
2 - BOLT,CARRIAGE .31-18X0.75 GR 5 ZNC (Jayco Part #2039284)
2 - NUT,HEX KEPS .31-18 (Jayco Part #0213075)
1 - STRAP,24" SOFA 1 BUCKLE SP292 (Jayco Part #0707677)
10 - SCREW,PAN QUAD #10X1.00 ZC (Jayco Part #2037045)
5 - SCREW,RW QUAD 8.00X1.00 TWFST ZC (Jayco Part #0214602)
1 - DECAL,NOTICE MURPHY BED 3.50X2.00 BLK/WHT(Jayco Part# 2039010)
1 - ANGLE AL .81X1.44X38.38 .060 BLK (Jayco Part #2039018)
40 inches - VELCRO,LOOP .63" BLK ACRYL ADH BKD (Jayco Part #0272366)

Screwgun with Square Bit

Misc. Tools & Supplies: | Drill with ¥ Drill Bit
Flat head Screwdriver

Parts Return Information: | N/A
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MURPHY BED LATCHING MECHANISM INSTRUCTIONS

1. Begin procedure with the bed in the ‘Down’ position, remove and save (6)
fasteners from release handle cover plate. (Figure 1)

2. Remove cables from release handle.
A. Remove and save fastener to open access (Figure 2)
B. Remove and save cable locks (Figure 3)
C. Remove cable from the holder and pull through the cable channel in bed (Figure 4)

3. Using a flat head screwdriver, release upper struts mounts on both sides. (Figure 5)
4. Lift the bed to the ‘UP’ position and remove fasteners from the bedlift mechanism going into the bed. (Figure
6)
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5. Lower the bed to the ‘DOWN’ position and
remove the bed. It will need to be lifted and
supported to the driver side to provide access to
the passenger rear mechanism. (Figure 7)

6. Remove the passenger rear mechanism
A. Remove and save (4) fasteners securing to the rear wall. (Figure 8)
B. Remove and save (4) fasteners securing to the side wall. (Figure 9)
C. Remove mechanism. (Figure 10)

7. Remove 48” jacketed cable from previously removed
passenger rear mechanism and install on supplied
replacement mechanism. (Figure 11)

8. Install new passenger rear mechanism

A. Place mechanism into place and ensuring the lower
portion is sitting on the spacer block below.

B. Install previously saved (4) fasteners securing to the
rear wall. (Figure 12)

C. Install previously saved (2) fasteners securing to the
side wall. (Figure 12)

D. Place the bed base back into the lowered positioned
and centered between the rear mechanisms.

9. Re-connect both struts to the mechanisms.
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10. Lift the bed to the ‘UP’ position and secure the bracket to the bottom of the bed. (Figure
13)

11. Re-connecting release handle cable
A. Route the jacketed cable back through the cable channel. (Figure 14)
B. Connect to the holder and re-secure with the cable lock. (Figure 15)
C. Close the access cover and re-secure with previously saved fastener. (Figure 16)

12. Verify functionality of the bedlift system.

13. Install latching strap which should be used with the bed in the ‘DOWN’ position.
A. Secure upper portion of strap to the top side of the bed next to the release lever. (Figure 17)
B. Secure lower portion of strap in corner below seat cushion. (Figure 18)

N
i

DOWN POSITION STRAP
TO BE INSTALLED AS
SHOWN

14. With the bed in the ‘UP’ position, extend the bed support and install angle.
A. Remove magnet from bottom side of support
B. Secure angle with fasteners to the bottom side of the bed support (Figure 19)
C. Re-install magnet to previous location. (Figure 19)
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D. Apply 5/8” Velcro on the leg of the angle to protect floor in the ‘DOWN’ position. (Figure 20)

B

EXTENO BED SUPPORT AN
LATCH STRAP WHEN GSNGIN

EXTEND BED SUPPORT AND
LATCH STRAP WHEN USING IN
DOWN POSITION

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019.

903 South Main Street ¢ P.0. Box 460 e Middlebury, IN 46540
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