Grille Bar, Replacement

M-823-002

(December 2008)

Valid for

All MRU, GU models.

Case description

On certain MRU, GU, CTP, CV, RD, DM and DMM model chassis, rust may be seen around the end caps of the grille
bars. If this condition is encountered, replacement grille bars are now available through the MACK Parts System. The
replacement grille bars are made from a corrosion resistant metal to prevent rust from forming around the end caps. Refer

to MACK net Parts to determine the proper replacement grille bar part numbers for the chassis being serviced.

Note: Does not apply to Mack Trucks Australia.

Note: Hardware for attaching the grille bars to the frame assembly is included with the replacement grille bars.

Repair

To replace the grille bars, simply remove the grille assembly from the vehicle and then use a drill to remove the retaining

rivets securing the grille bars to the frame. Use the attachment hardware included with the replacement grille bars to

secure the bars to the frame.

Warranty Information

Reimbursement

process.

This Repair may be eligible for reimbursement if a product failure was experienced within the time and
mileage limits of the applicable warranty coverage. Reimbursement is obtained via normal claim handling

Claim Type (used only when uploading from the Dealer Bus. Sys.)

01

Labor Code

Primary Labor Code

622 2B 00 80 — 0.3 hr., time
allowed to remove the grille
assembly from the vehicle,
replace one grille bar and
reinstall the grille assembly.
Does not include “take-
charge” time.

Additional Labor Code

622 2C 00 80 — 0.1 hr., time
allowed to be replaced each
additional grille bar. Does not
include “take charge” time.

Causal Part

Not Applicable

Issued by




Technical Service

Mack Trucks, Inc. engages in a continuous program of testing and evaluating to provide the best possible product. Mack
Trucks, Inc., however, is not committed to, or liable for updating existing chassis.



