
 
 
BULLETIN NOTES
This SA supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SA(s): Date(s) Issued:

SA-048/21 10/04/21

APPLICABLE MODEL(S)/VINS 
2019-2023 Mazda3 
2020-2023 CX-30 
2023 CX-50
 
 
DESCRIPTION
The Blind Spot Monitoring (BSM) system can malfunction with the following symptoms if the rear side radar sensors are 
installed facing the wrong direction.

BSM system indicates vehicle on the opposite side.•
i-ACTIVSENSE indicator ring will not turn green•
Rear Cross Traffic Alert (RCTA) does not work•
Rear side radar sensor aiming may fail•
TPMS DTC(s) stored•

Page 1 of 2

10/05/2022 08:03 AM cciz



 
OK NG

Rear side radar sensors (A) part label is not visible when installed correctly.
 
 
REPAIR PROCEDURE
1. Verify customer concern. 
2. Inspect the rear side radar sensors. 
Is the part label visible?

Yes: Remove the rear side radar sensor(s) and install it correctly.•
No: This service information does not apply. Continue with normal diagnosis on MGSS.•

3. Verify repair.  
 
WARRANTY INFORMATION
NOTE:

This is considered non-warrantable unless the vehicle has not been sold yet.•
If warranty information is needed for an unsold vehicle, please contact warranty via email or phone (877) 727-
6626, Option #3.

•
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