BODY & CHASSIS
Loss of Function/ Hot Air From RH/ LH Side Of HVAC Vents 22— 23MY New Range Rover (L460)

Customer Voice:

— A customer may report that the HVAC vents on either the left hand or right hand
side does not operate properly.

Technical Description:

— This may be caused by either LIN bus A or B of the HVAC system setting a fault
for a missing message.

Status:
- Engineering is currently investigating this concern.

— SSM 75847 has been published to provide diagnostic guidance for this concern.
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— Additionally, the SSM requests an EPQR be submitted with details from the
provided diagnostic steps to aid in the ongoing investigation.
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