POWERTRAIN

INGENIUM |4 2.0L PETROL - Message centre displays ‘Coolant Level Low’ warning 19-22MY Jaguar E-PACE, Land Rover
message. Discovery, Discovery Sport, RR Evoque

Customer Voice:
— Customer reports coolant level low message on dash or a coolant leak.

Technical Description:

—  Insome circumstances the Diagnostic Trouble Code (DTC) PO507-00 Idle Control System - RPM
Higher Than Expected, is also stored within the Powertrain control module (PCM) along with low
coolant.

Status:

— If the customer concern has been rectified, attach all the information identified to an EPQR,
quoting this SSM, along with the:

— Confirmation of customer complaint: Coolant light on, low coolant, or has a leak.
—  Diagnostic steps: Photos of the Charge Air Cooler internals showing evidence of coolant leak.
—  Please also save for return to JLR:

«100ml of coolant from the vehicle.

«The Charge Air Cooler.
-Parts Return Request (PRR) will be raised on receipt of EPQR.
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