
ELECTRICAL

PIVII – USB
20-23MYY Defenderr 21-233 MYY Discovery,, Discoveryy Sport,, Rangee 
Roverr Evoque,,  Neww Rangee Rover,, Neww Rangee Roverr Sport,, Velar,, 
E-Pace,, I-Pace,, F-Pace,, XF

Customerr Voice:
USB stick not recognized when inserted into the Front Portable Media Interface Panel 
(FPMIP). This can occur in the following scenarios:

– Installing maps at PDI
– Updating the ICCM/IGM via service tools
– Media playback from a source connected via USB

Technicall Description:
Under investigation

Action:
1. Please Do NOT attempt any repairs or reset the system until advised as engineering 

requires logs.
2. Refer to SSM75727, SSM75728 for further details. 


