
 

MBUX Multimedia System (A26/17) - SiriusXM
"My Favorites" category lost after bus sleep

Topic number LI82.60-P-075292

Version 1

Function group 82.60 - Radio, audio, video systems

Date 9/8/22

Validity Model series 118, 167, 177, 213, 238, 243, 247, 253,
257, and 290 with code 548/549

Reason for change

Complaint
Customer states after a bus sleep the SiriusXM category changes from &#34;My Favorites&#34; to &#34;All Stati-
ons&#34; or a different category. Sometimes, the &#34;My Favorites&#34; category will be unavailable for the entire
drive cycle.

Cause
Current MBUX Multimedia System (A26/17) software release

Remedy
Software update of MBUX Multimedia System (A26/17) to E905.4 (in development). This document will be updated
once the software is released.

Symptoms
Communication/information > Entertainment > Radio > Does not store selected station
Communication/information > Entertainment > Radio > Radio station list is unavailable

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note
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