XENTRY TIPS

206 295 297 Trunk Lid/Tailgate Unlocks But Does Not Open

Topic number L172.20-P-075232

Version 1

Function group 72.20 - Tailgate, rear door

Date 9/14/22

Validity MODEL 206 with code 881 or 890 up to manufacturing

date July 30, 2022

MODEL 295 with code 881 up to manufacturing date July
30, 2022

MODEL 297 up to manufacturing date July 30, 2022

Reason for change Added information regarding function of interior trunk.

Complaint

When attempting to open the trunk lid or the tailgate, the trunk lock unlocks, but there is no actuation of the trunk con-
trol/tailgate control drive unit (M51/3).

Cause
Faulty microswitch signal at trunk lock.

In the event of a problem, the status of the trunk lock (picture 1) does not change during opening/closing of the trunk
lid or tailgate.

The function of the interior trunk release is not affected.

XENTRY Diagnosis COM Kit path: XD > HKS/KDS CU (N121/1) > ACTUAL values > Status of trunk lock

Attachments

File Description
XENTRY Still.png

No. Name Actual value
7% @ Status of liftgate lock CLOSED
[~761 @)  Lockpawloftailgate lock Switch PRESSED'
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XENTRY TIPS

Replace trunk lock (A85/5).

WIS-References

Document number Title Note
AR72.20-P-1022WT Removel/install liftgate latch Model 206.2
AR88.50-P-0003EQE Remove/install trunk lid lock Model 295
AR88.50-P-0003WT Remove/install trunk lid lock Model 206.0/1
AR72.20-P-1022EQS Remove/install liftgate latch Model 297
Symptoms
Body > Door/Flap > Hood/flap > Trunk lid/liftgate > Does not open
Parts
Part number ES1|ES2 |Designation Quantity |Note EPC
A0997504000 Lock 1 As required X
A0997401500 Tailgate door lock 1 As required X
Operation numbers/damage codes
Op. no. Operation text Time Damage Note
code
7501173 Trunk lid trunk lock
7431173 Tailgate trunk lock
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