
 

Model Series167: Noises From Area Of Instrument Panel

Topic number LI68.10-P-075301

Version 1

Function group 68.10 - Instrument panel

Date 9/12/22

Validity SOP to 31.10.2022

Reason for change

Complaint
Metallic noises from area of instrument panel

Cause
Due to a possible drop in torque at the screw connection of the NVH struts in the engine compartment (see picture in
the attachment), noises may be perceived in the area of the instrument panel.

Attachments
File Description
NVH Struts - NVH Streben.jpg NVH Struts - NVH Streben

Remedy
Replacement of the 8 screws of the NVH struts in the engine compartment.

Symptoms
Body > Interior equipment > Instrument panel > Noise

Parts
Part number ES1 ES2 Designation Quantity Note EPC
A0019903511 THREAD ROLLING SCREW;

M10X35
8 X

Operation numbers/damage codes
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Op. no. Operation text Time Damage
code

Note

62A1V36
62N1V36

12.09.2022   22:30:40   JKANTAR
© Copyright Mercedes-Benz AG   Page 2 / 2


